
IMPACT SURVEY 2025 RESULTS 
OVERVIEW

In the last year rate the trends of impacts to your business
from Criminality or social issues:

Significant Increase Some Increase No Change Some Reduc n Significant Reduc n

45% 29 % 14% 3% 0%

In the last year, rate the trend of impacts to your staff safety
from criminality or social issues?

Significant Increase Some Increase No Change Some Reduc n Significant Reduc n

42% 32 % 25% 2% 0%

In the last year, rate the trend of impacts to your customers percep n
of safety from criminality or social issues?

Significant Increase Some Increase No Change Some Reduc n Significant Reduc n

48 % 32 % 20% 0% 0%

In the last year, rate the trend of customer complaints received
as a result of criminality or social issues.

Significant Increase Some Increase No Change Some Reduc n Significant Reduc n

37% 34 % 29 % 0% 0%

IMPACTS TO BUSINESS



IMPACT SURVEY 2025 RESULTS 
OVERVIEW

2025 Data Snapshot 
130 submissions - down 26% 
10 - neighbourhoods participated - increase of 1
56% of respondents are in Business more than 10 years 

On Crime and Social Disruption 
98% - reported the same or increased trend of overall impacts 
98% - reported the same or increased concern for staff safety
100% - reported the same or increased negative customer perception
100% - reported the same or increased customer complaints

The Numbers 
$ 1.2 Million Dollars in losses due to crime in the year - up 27.6% 
$ 792,829.00 in preventative (CPTED) costs invested - down 16% 

Response Reporting
60% - Reported calling CSOs - up 3%
72% - Reported CSOs resolved the issue - up 18% 

58% - Reported calling RCMP - up 2%
55% - Did not report issues - down 1% 

2025 Strongly Disagree Disagree Neutral Agree Strongly Agree

7 11 48 30 26

6% 9% 39% 25% 21%

11 3 21 14 76

9% 2% 17% 11% 61%

10 7 28 23 54

8% 6% 23% 19% 44%

Response time 
too long

Issue is rarely 
resolved

Prosecution is 
questionable 

REASONS YOU MAY HAVE CHANGED
HOW OFTEN YOU CALL RCMP/CSO

$249,607.18 

$752,746.59 

$936,966.00 

$1,195,745.00 
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