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The Kamloops North Shore Business Improvement Area Association, Downtown Kamloops, East 
Kamloops BIA, Sc.wén̓wen Economic Development Corporation, and the Kamloops and District 
Chamber of Commerce are pleased to present the findings of our collaborative 2025 Impacts 
from Crime and Social Disruption Survey. Our organizations continue to advocate on behalf of 
the Kamloops business community, working to secure funding, develop programs, and create 
favorable operating conditions for businesses in Kamloops, B.C. 

Sc.wén̓wen, the business arm of Tk�emlúps te Secwépemc, recognizes that this study’s findings 
largely reflect conditions within the City of Kamloops, with limited data from Tk�emlúps te 
Secwépemc reserve #1 . Our perspective emphasizes that safety and revitalization across this 
shared territory must be guided by a Secwépemc lens — balancing accountability, compassion, 
and respect for the land. We continue to advocate for culturally grounded care systems, cross-
jurisdictional collaboration, and recognition of Secwépemc governance and laws in all collective 
efforts to support community well-being. Sc.wén̓wen remains available to support this ongoing 
process and advocacy and will provide appropriate contact information for coordination as this 
work continues. 

This report provides an in-depth analysis of data from 2018 to 2025, as a companion to the one-
page roll-up sheet, offering year-over-year comparative data along with all comments related 
to survey questions. It should be noted that not all questions were required. In this 
circumstance, percentages represent data as a percentage of respondents to that specific 
question. 

2025 Business Impacts Summary – Key Findings 
 

The 2025 Impacts dataset reflects a community still experiencing substantial challenges 
related to crime, disorder, and operational strain, though with some moderation from 
the sharp peaks observed in 2024. Across all measures, the data underscores a 
persistent and systemic set of issues that continue to shape the business climate on 
Kamloops’ commercial corridors. 

Geographic and Sectoral Trends 
North Kamloops continues to represent the epicentre of reported business impacts, 
accounting for approximately half of all location-coded responses in 2025. Downtown 
Kamloops remains the second-highest reporting area, though its 2024 spike in incident 
reports appears to have eased substantially this year. Emerging but smaller problem 
areas—Valleyview, Sahali, Aberdeen, and Brocklehurst—show mild but consistent 
increases in issues, suggesting a gradual geographic spread of challenges. The 
respondent base remains dominated by Professional Services, Retail, and 
Restaurants/Pubs, with Non-profits and Arts/Culture sectors also well represented. This 
mix indicates that impacts are most strongly felt in customer-facing and service-



Impacts 2025 Comparative Information Report  

3 
 

oriented environments, where street-level disorder directly affects operations and 
reputation. 

Persistence and Intensity of Issues 
The data clearly demonstrates that the problems are long-standing. Over 60% of 
respondents report facing the same kinds of impacts for many years. This level of 
persistence reinforces the conclusion that these are not transient issues, but structural 
community challenges requiring coordinated, multi-agency responses. Businesses show 
signs of fatigue and normalization—treating repeated vandalism, theft, and disorder as 
expected costs of operation—which risks further eroding confidence and discouraging 
reinvestment. 

Trends in Impacts 
Across all trend questions, the majority of respondents continue to report increases in 
harm to business operations, staff, and customer experiences. In 2025, two-thirds of 
respondents described either “significant” or “some increase” in impacts. Notably, 
impacts to staff and customers mirror the rise in business-level harm, confirming that 
the problem now affects both workplace morale and consumer confidence. While the 
intensity of specific categories such as vandalism, human waste, and theft has slightly 
declined from 2024’s record highs, 2025 levels remain significantly above early-year 
baselines, showing the problem has not yet subsided. 

Financial and Security Costs 
The estimated financial loss to crime rose to approximately $1.2 million in 2025, up 
nearly $260,000 from 2024. At the same time, CPTED (Crime Prevention Through 
Environmental Design) investments remain substantial at about $793,000—roughly half 
of the peak 2023 spending but still among the highest levels recorded. Combined, 
these figures show that businesses are not only losing more to crime but also spending 
heavily to protect themselves, diverting significant resources from growth and 
employment. 

Response and Enforcement 
A majority of respondents—roughly 60%—reported engaging with Community Service 
Officers (CSO), and about 58% called the RCMP within the past year. These figures 
highlight both the scale of community reliance on enforcement and outreach, and the 
critical need for predictable, visible presence. Businesses are taking extensive security 
measures themselves—locking doors, altering hours, adding cameras—but seek 
consistent municipal and policing support to stabilize conditions. 
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Overall Outlook 
Taken together, the 2025 data portrays a picture of a community that remains resilient 
but stretched. The modest improvement from 2024’s extreme year is encouraging but 
fragile. The trends reinforce the urgency of long-term, place-based safety and 
revitalization strategies—balancing compassion, enforcement, and environmental 
design—to rebuild confidence and sustain commercial vibrancy on Kamloops’ corridors. 

Deeper Assessments 
1) Locations  
 
The location data shows a clear 
concentration of reported 
issues in North Kamloops and 
Downtown, with smaller but 
meaningful shares across 
Valleyview, Sahali, Aberdeen, 
and a handful of other 
neighbourhoods. In 2025, total 
location-coded reports sum to 
130. Of these, North Kamloops 
accounts for ~49% (64 of 130), 
making it the single largest 
share. Downtown represents 
~24% (31 of 130), while Valleyview is next at about 8.5% (11 of 130). Other areas like 
Sahali (5), Aberdeen (6), Brocklehurst (5), Tk’emlúps (3), Dallas (2), and Columbia Street 
(2) make up smaller slices of the total. Campbell Creek and Dufferin reported no issues 
in 2025, and a few locations register just one report. 

Trends across the four years indicate that North Kamloops has remained consistently 
high, ranging from 54 (2022) to 45 (2023), 54 (2024), and 64 (2025). Downtown 
fluctuates more: 65 (2022), 57 (2023), a spike to 93 (2024), then a sharp drop to 31 
(2025). The 2025 Downtown decrease may either reflect reporting fatigue or may 
reflect communication challenges in getting the survey out; it’s notable but should be 
interpreted alongside other indicators (e.g., RCMP/CSO call patterns, issue types, and 
security spending trends). 

Several neighbourhoods show gradual increases from a low base (e.g., Valleyview from 
0 in 2022 to 11 in 2025; Brocklehurst 0→1→0→5). These are small numerically, but 
they matter for localized planning and communications—especially if a corridor is at an 
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early tipping point. Sahali remains modest but steady (2→4→4→5), and Aberdeen 
shows mild fluctuation (4→12→12→6). 

Bottom line: North Kamloops remains the core hotspot, while Downtown’s 2024 spike 
and 2025 fall suggest a re-balancing or a change in reporting patterns. Secondary areas 
(Valleyview, Sahali, Aberdeen) show small but persistent challenges that could grow if 
left unmanaged. This reinforces the need for targeted place-based interventions in 
North Kamloops, continued monitoring Downtown (to verify whether 2025’s drop 
holds), and light-touch, early-stage strategies in emerging areas. 

2) Business Types 
 
The respondents span a 
wide mix of sectors. In 
2025, the largest 
represented category is 
Professional Services at 
25 respondents, 
followed by a cluster of 
service-heavy and retail-
adjacent sectors such as 
Retail Sales (23), 
Restaurants & Pubs 
(17), Non-profit (16), 
Arts/Culture (17), 
Health Services (8), 
Automotive (7), Education/Training (6), and Tourism (5). Light industrial and 
logistics/manufacturing categories appear steadily but at lower counts. 

Comparing 2024 to 2025 at a glance: Professional Services remains strong (24→25), 
Retail is high but down a bit (42→23), Arts/Culture is notably down (16→6) but Non-
profit holds high (24→25). Restaurants & Pubs (16→17) and some service/industrial 
categories (e.g., Manufacturing Light/Industrial 5→3; Transportation/Logistics 0→4) 
show modest movement. Health Services (28→8) drops from the prior year’s high, 
which may reflect a different respondent mix in 2025, localized conditions around 
specific clinics, or shifting locations of impacts. 

The sectoral spread matters for understanding operational vulnerabilities. Retail and 
food service typically face front-of-house theft, harassment, and disorder due to open 
storefronts, longer hours, and customer-facing operations. Professional Services and 
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Non-profits may face access management, staff safety, and property damage 
challenges (e.g., break-ins after hours, vandalism, and entrance obstructions) that 
require different mitigations (entry controls, glazing, alarms, response protocols). 
Arts/Culture organizers often manage event-time security, crowd interface, and exterior 
nuisance. 

Taken together, 2025 looks like a service-heavy respondent year, with Professional 
Services, Retail, Restaurants/Pubs, and Non-profit forming the core. That mix amplifies 
data on harassment, fear/stress, and repeated low-level crimes that erode day-to-day 
operating conditions. It also implies the importance of cross-sector solutions—shared 
security measures, clear reporting pathways (CSO/RCMP), and tailored CPTED supports 
that reflect storefront vs. after-hours risk profiles. Sector shifts year-to-year (e.g., 
Arts/Culture and Health Services falling off in 2025) underline why multi-year 
comparisons should be paired with consistent outreach to stabilize the respondent 
base and keep trend lines comparable. 

3) Length of Time in Business  
 
Responses show that for many 
businesses, the challenges are not new. 
In 2025, “More than 10 years in 
business” represents about 61% of 
responses (73 of 120+ counted in that 
sheet structure), with 5–10 years 
around 14%, and 3–5 years also ~14%. 
1–3 years is roughly 8%, and 1 year is ~8–9%. Across 2022–2025, the >10 years 
category stays consistently dominant (64% in 2022; ~58% in 2023 and 2024; ~56–61% 
in 2025), which indicates that the business community has likely faced structural, long-
running issues rather than a short, temporary spike. 

This longevity matters for policy: it suggests that episodic enforcement or one-off 
projects will not fully resolve the problems. Businesses have been adapting for years—
through security investments, operational changes, and reliance on CSO/RCMP—yet 
core issues persist. The data supports a shift toward systemic solutions: balanced 
housing distribution, assertive interface management, predictable outreach, and 
consistent street disorder responses that match the scale and rhythm of activity on key 
corridors. 

Another takeaway is fatigue and normalization risk. When businesses have faced issues 
for 5–10+ years, there’s a danger that harmful conditions become “baked in.” That can 
depress investment, suppress customer traffic, and increase staff churn. It can also 
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skew perception: stakeholders may accept higher thresholds of disorder because “it’s 
always been like this,” which in turn delays decisive action. Linking this dataset with 
impacts to staff and customers (below) strengthens the case that these are not 
background nuisances; they directly affect operational confidence and community well-
being. As a result, the length data bolsters the call for multi-year, cross-agency 
strategies with clear metrics and visible results along commercial frontages. 

4) Trend of Perceptions  
 
The trend questions indicate broadly 
increasing impacts in 2025. For Impacts to 
Business, 2025 responses show 83 
“Significant increase” and 50 “Some 
increase” (with 16 “No change”, 9 “Some 
reduction”, and 0–1 “Significant reduction” 
as displayed). That means well over half—
and likely around two-thirds—perceive 
increases year-over-year. For Impacts to 
Staff, the pattern is similar: 71 “Significant 
increase” and 63 “Some increase,” with 19 
“No change” and 4 “Some reduction.” This 
aligns with the persistent operational 
changes reported elsewhere (e.g., locked 
doors during business hours, modified 
hours, and other defensive measures). 

For Impacts to Customers (perception), 
2025 shows 80 “Significant increase,” 50 “Some increase,” 24 “No change,” and 6 
“Some reduction,” suggesting customer-facing impacts are rising in tandem with 
business and staff impacts. A related block on Customer Complaints indicates increases 
as well (e.g., 2025 entries record rises across categories), reinforcing the customer-
experience dimension of the problem. When customer perceptions erode, foot traffic 
softens, conversion drops, and brand reputation can be affected—especially for 
independent businesses that rely on local loyalty and repeat visits. 

Comparing across years, 2022–2024 also show “increase” as the dominant trend in 
most blocks, but 2025 keeps the pressure high. Even where some categories show 
minor reductions or more “no change,” the overarching signal is rising intensity felt by 
owners, staff, and customers. The implication is that frontline programs (outreach, CSO, 
RCMP visibility, micro-cleanups, needle/hazard removal) remain necessary but not 
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sufficient on their own; they need to be woven into predictable, corridor-specific 
deployment plans. Coupling these with CPTED investments and better data/reporting 
tools will help measure whether interventions are slowing the climb or actually 
bending the curve toward reduction over the next 12–24 months. 

5) Issues Affecting Businesses 
 
Counts for specific issues (2022→2025) 
show most categories up over time and 
still high in 2025: 

The issues seemed to have peaked in 
2024 across many categories followed by 
slight easing in 2025 (while still very 
high), however, this is likely 
representative of a reduction in the 
volume of reporting. 

Loitering and Trespass remain the most 
dominant challenges with 116 reports, 
while Open Drug Use was indicated as a 
close second with 104 reports. A significant item of concern is Fear and Stress, which 
rose from its introduction last year as the fifth highest, to the third highest challenge 
for business owners in 2025. 

These perpetual challenges suggest that policy shifts around complex care, enforced 
treatment and robust criminal reform may be required at the provincial and federal 
levels to impact the daily reality of street level entrenchment in BC. Almost all of these 
issues are beyond the scope of business to resolve.  

6) Annual Loss Due to Crime 
 
The aggregate estimated loss is ~$1.198M in 2025, up from ~$939K in 2024. Even 
allowing for lower reporting year-to-year, this is a notable increase (~$260K+) and 
aligns with the broader trend-perception data showing ongoing pressure on 
businesses. The distribution across buckets suggests both high-frequency, lower-value 
losses and occasional large hits. For instance, 2025 shows dollar allocations in higher 
bands (e.g., $400,000 in the 100k+ band, ~$250,640 in 50–99k, ~$95,000 in 25–49k, 
~$310,000 in 10–24k) and a meaningful amount in 1–9,999 (about $140,105). 
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What does this mean in 
practice? First, loss exposure is 
broad: many businesses absorb 
regular small losses (shrink, 
minor damage, interrupted 
trade) while a subset faces 
large incidents (major theft, 
break-in, repair/replacement).  

Second, because losses grew 
from 2024 to 2025 while many 
issue counts only partly eased from the 2024 peak, it suggests either higher per-
incident costs (e.g., repeat glazing, higher replacement prices, insurance deductible 
thresholds) or that more respondents quantified losses in 2025. Either way, the 
financial burden is significant. 

For advocacy, this bolsters the case for: 

1. Enhanced security and policing patrols (by foot car and other). 

2. Support for prevention infrastructure (grants/rebates for glazing, doors, 
alarm/CCTV, secure waste/needle bins). 

3. Fair-share cost recovery where feasible (e.g., programs that offset repeat 
cleanup/security impacts). 

4. Insurance engagement—encouraging products or endorsements that recognize 
the unique realities of high-exposure corridors. 

5. Data-driven policing and outreach— tying specific, recurring hotspots to 
response plans that actually reduce loss frequency. 

7) Operational Changes & CPTED Security Responses  
 
A majority of reporting businesses have changed their operations in recent years. 
Earlier years show “Yes” in the 80–85% range; 2025 entries for operational/security 
actions (e.g., locking doors during business hours, restricting public washrooms, adding 
cameras, changing hours, hiring security, adding barriers) suggest continued, tangible 
adjustments to cope with day-to-day risks. 
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The actions implemented in 2025 indicate 
the most common CPTED responses include: 

• Locking doors or controlled entry (a 
frequent, high-count measure), 

• Installing or upgrading 
cameras/alarms, 

• Adjusting operating hours (opening 
later/closing earlier to avoid high-risk 
periods), 

• Adding staff protocols (two-person 
close, incident logging, call trees), and 

• Physical hardening (bollards, window 
films, reinforced doors). 

From a business-climate perspective, these 
changes have real costs: customer friction, 
staff stress, and sometimes reduced sales 
opportunity. They also change the street experience, making corridors feel less open. 
This is why corridor-level solutions (consistent presence, outreach, and clean/safe 
operations) matter: they can help normalize doors being open, reduce the need for 
one-off defensive practices, and restore customer confidence. 

For policy and programming, the data justifies continuing and expanding targeted 
support for the most effective actions (e.g., subsidies for door hardware and window 
upgrades, camera rebates tied to evidence-capture standards, micro-grants for after-
hours lighting). The mix of actions also argues for coordinated response with 
police/CSO so businesses that have invested in hardware also see real reductions in 
attempts and incidents. 

8) CPTED Costs  
 
The 2025 total CPTED spend is $792,829, down from a high of $1.596M in 2023 and 
~$1.166M in 2022. This still represents a very large outlay. The 2024 total shows a peak 
investment at ~$937K. The cost-band view shows that, even when high-cost projects 
dip in a given year, aggregate spending remains substantial across $1–$4,999, $5–
9,999, $10–49,999, $50–99,999, and $100,000+ buckets.  
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In 2025, there are example totals like 
$320,000 (100k+), ~$110,000 (50–99k), 
~$233,000 (10–49k), ~$70,600 (5–9,999), 
~$53,919 (1–4,999)—plus a small “not 
reported” line. 

Interpreting these figures alongside the Loss to Crime numbers highlights the two-sided 
financial burden: businesses pay both to repair harm and to prevent future harm. 
When the combined burden grows, it weakens investment capacity and can push 
marginal firms out of the market. The 2023 peak suggests a year of heavy capital 
upgrades (possibly after a period of escalated incidents), followed by a still-elevated 
but lower 2024–2025 spend—consistent with a cycle where major preventative 
upgrades and camera systems are purchased first, then maintenance and incremental 
hardening continue. 

For future planning, this supports structured CPTED grant programs (with matching 
funds), clear vendor standards (to ensure quality installations), and corridor-wide 
designs (lighting, sightlines, and refuse/needle infrastructure) that reduce the need for 
every business to solve problems individually. Tracking return on prevention—e.g., 
comparing incident counts before/after installs—will be important to show value and 
refine what gets funded. 

9) CSO Engagement  
 
CSO engagement 
remains consistent, 
indicating businesses are 
calling Community 
Services Officers on a 
regular basis.  In 2025, 
60% of respondents 
indicated they did call 
CSO and about 40% did 
not. The trend data 
direction is clear: CSOs 
are a regular part of the response mix for a majority of respondents. 

This is important for several reasons. First, it validates that non-police response 
capacity is being used by businesses, especially for nuisance, disorder, and non-
emergency issues where CSOs can stabilize situations, clear obstructions, or link to 
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outreach without tying up police resources. Second, it suggests that improvements to 
call-in pathways, response time predictability, and feedback loops could outsize impact: 
if most businesses are already calling, making those calls more effective will improve 
satisfaction and reduce repeat requests. 

For program design and improvements, strategies can include: 

• Standardized “what to call CSO for” guides (desk posters, QR codes), 

• Simple follow-up forms that capture response speed and resolution quality, and 

• Heatmaps by hour/day to align CSO patrols with when calls actually cluster (e.g., 
lunch, late afternoon, closing time). 

The report data implies that CSOs are indispensable for visible order-keeping on 
commercial corridors, particularly where street disorder and encampment-adjacent 
behaviours are common. Pairing CSOs with rapid clean-up (needles, refuse) and 
outreach improves the chance that businesses notice tangible improvements rather 
than just temporary displacement. 

10) RCMP Engagement  
 
Similar to the CSO results, the data shows a majority of respondent businesses have 
called police within the last 12 months. The 2025 split is roughly 58% “Yes” vs 42% 
“No.” Earlier years show comparable majorities (e.g., 78/38 in 2022; 73/36 in 2023), 
indicating that police remain a 
critical escalation path, 
particularly for theft, break-ins, 
drug dealing, and 
aggressive/violent incidents.  

This matches up with the types 
of “issues affecting businesses” 
counts (vandalism, theft, 
harassment, drug dealing) 
which are the kinds of harms 
that often require a police 
report for insurance and a uniform presence for deterrence. 

Given this, police visibility and predictable response on designated zones (e.g., parts of 
North Kamloops, with Downtown monitoring) likely yield disproportionate benefits. A 
practical approach is joint CSO–RCMP beat planning: align the CSO daytime pattern 
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with RCMP higher-risk windows, then measure changes in specific incident types (e.g., 
drug dealing counts, break-ins, harassment calls). When businesses see consistency, 
they are more likely to keep reporting, which keeps data quality high and allows better 
targeting. 

The 2024 spike in several harm categories and the 2025 partial easing (but still-high 
levels) argues against pulling back enforcement; instead, it supports smarter, timed 
presence. In advocacy terms, this data makes the case for maintaining RCMP capacity 
for commercial corridors, pursuing repeat-offender strategies, and quick charge/ justice 
follow-through for property crimes that repeatedly hit small businesses. 

11) Open-Ended Comments 
 
The comments contain a range of qualitative insights (concerns about safety, 
community image, compassion fatigue, calls for balanced services, frustration with 
repeat theft/harassment, and suggestions for practical fixes). Two patterns stand out: 

1. Desire for balanced, humane solutions: Many comments reflect empathy for 
people in crisis while expressing fatigue with unmanaged street-level impacts. 
Businesses want treatment and recovery pathways, but they also expect visible 
and responsive community-interface management—cleanliness, order, 
predictable responses near storefronts, and fair distribution of services across 
neighbourhoods. 

2. Focus on what works: Owners emphasize basic CPTED (lighting, sightlines, 
door/window integrity), fast cleanup, and reliable presence 
(CSO/RCMP/outreach). They also flag customer-experience erosion—when door 
controls, visible disorder, and repeat incidents stack up, customers choose other 
areas. This aligns with the quantitative sections on trend perceptions and losses. 

In short, the comments humanize the numbers. They underscore that operational 
friction—from locked doors and staff anxiety to daily cleanup—has an accumulated 
cost that isn’t fully captured by one category. They also point to solutions you already 
champion: corridor-specific planning, balanced housing/service placement, and 
measurable pilot programs that produce visible, block-level improvements. 
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12) Quick takeaways 
 

• Primary hotspot: North Kamloops (~49% of location-coded 2025 reports). 
Downtown needs continued tracking after its 2024 spike and 2025 dip. 

• Who’s impacted: Service/retail-heavy mix, led by Professional Services, Retail, 
Restaurants/Pubs, Non-profit. 

• Persistence: Most businesses reporting issues have been in business for 5–10+ 
years; these are structural challenges, not a blip. 

• Trends: Perceived challenges increased across business, staff, and customer 
impacts in 2025. 

• Harms: The rise in Fear and Stress is alarming and important to understand 
more fulsomely.  

• Costs: Related to criminality in 2025 - ~$1.20M; CPTED spend ~$792k. 

• Responses: The majority call CSO (~60%) and RCMP (~58%)—there is a need to 
optimize joint deployments and feedback loops. 
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Report Data   
Data Question One: Identifier information – not shared 
Data Question Two: Location 
 

 

Data Question Three: Business Type 
 

 

2022 2023 2024 2025 2022 2023 2024 2025
North Kamloops 54 45 54 64 42% 35% 31% 49%
Downtown 65 57 93 31 51% 44% 53% 24%
Valleyview 0 6 8 11 0% 5% 5% 8%
Aberdeen 4 12 12 6 3% 9% 7% 5%
Westsyde 0 0 1 1 0% 0% 1% 1%
Brocklehurst 0 1 0 5 0% 1% 0% 4%
Dallas 0 1 0 2 0% 1% 0% 2%
Campbell Creek 0 0 0 0 0% 0% 0% 0%
Sahali 2 4 4 5 2% 3% 2% 4%
Tk'emlups 0 2 1 3 0% 2% 1% 2%
Laval Road 1 1 1 0 1% 1% 1% 0%
Iron Mask 0 0 1 0 0% 0% 1% 0%
Columbia Street 1 0 0 2 1% 0% 0% 2%
Dufferin 0 0 0 0 0% 0% 0% 0%
Victoria St West 1 0 0 0 1% 0% 0% 0%

Reports %age of reports

2022 2023 2024 2025
Professional Services 26 16 24 25
Retail Shop 24 26 42 23
Restaurant/Dining 14 15 16 17
Health Services 13 13 28 8
Personal Services 3 10 10 8
Construction / Construction Sup 5 3 3 8
Automotive Sales or Service 6 3 7 7
Education / Training 4 3 8 6
Arts / Culture 15 15 16 6
Tourism 2 6 4 5
Social Services / Housing 8 6 2 5
Transportation / Logistics / Equip  1 2 0 4
Manufacturing Light or Industria 3 8 5 3
Commercial Services / Supply 0 0 0 3
Coffee shop / Cafe 3 2 5 1
Resource Industry 0 0 0 1
Government 1 1 0 0
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Data Question Four: Time in Business 
 

 

Data Question Five – Trends of Overall Impacts  
 

 

 

Data Question Six – Trends of Staff Safety Impacts  
 

 

 

 

2022 2023 2024 2025
1 - 3 years 13 8 22 10
1 Year 11 8 18 11
3 - 5 years 9 15 13 18
5 - 10 years 13 23 20 18
More than 10 years 82 75 102 73

In the last year rate the trends of impacts 
to your business from Criminality or social 
issues: 2022 2023 2024 2025
Signficant Increase 67 67 83 58
Some increase 40 35 50 46
No Change 12 12 16 22
Some Reduction 3 6 9 4
Signficant Reduction 1 1 2 0

2025

Significant increase Some increase No Change Some Reduction Significant Reduction

58 46 22 4 0
45% 29% 14% 3% 0%

In the last year rate the 
trends of impacts to your 
business from Criminality 

or social issues:

Impacts to Staff
In the last year, rate the trend of impacts 
to your staff safety from criminality or 
social issues? 2022 2023 2024 2025

Signficant Increase 59 57 71 54
Some increase 40 40 63 42
No Change 23 21 19 32
Some Reduction 0 2 4 2
Signficant Reduction 1 1 2 0
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Data Question Seven – Trends of Customer Perception Impacts  
 

 

 

 

Data Question Eight – Trends of Customer Complaints 
  

 

2025
Significant increase Some increase No Change Some Reduction Significant Reduction

54 42 32 2 0
42% 32% 25% 2% 0%

In the last year, rate the 
trend of impacts to your 

staff safety from 
criminality or social 

issues?

Impacts to Customers perception
In the last year, rate the trend of impacts 
to your customers perception of safety 
from criminality or social issues? 2022 2023 2024 2025

Significant Increase 61 67 80 63
Some increase 36 37 50 41
No Change 24 14 24 26
Some Reduction 1 2 6 0
Significant Increase 1 1 0 0

2025
Significant increase Some increase No Change Some Reduction Significant Reduction

63 41 26 0 0
48% 32% 20% 0% 0%

In the last year, rate the 
trend of impacts to your 
customers perception of 
safety from criminality or 

social issues?

Customer Complaints
In the last year, rate the trend of customer 
complaints received as a result of 
criminality or social issues? 2022 2023 2024 2025

Significant Increase 66 55 78 48
Some increase 37 40 41 44
No Change 15 24 33 38
Some Reduction 3 0 5 0
Significant Increase 2 2 1 0
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Data Question 9 – Issues Affecting Businesses 
 

 

Data Question 10 – Losses Related to Crime (shoplifting, vandalism etc.) 
 

 

Data Questions 11/12 Operational Changes 
 

 

2025
Significant increase Some increase No Change Some Reduction Significant Reduction

48 44 38 0 0
37% 34% 29% 0% 0%

In the last year, rate the 
trend of customer 

complaints received as a 
result of criminality or 

social issues?

Issues Affecting Businesses 2022 2023 2024 2025
Loitering / Tresspassing 107 110 134 116
Open Drug use 106 102 133 104
Fear/stress 113 94
Needles / Hazardous Waste 96 86 112 93
Vandalism 94 98 128 89
Defecation (Human Waste) 89 84 120 82
Storage of Materials (carts, tents, etc) 81 79 102 79
Drug Dealing 79 79 89 74
Graffitti 71 61 86 68
Harrassing Actions 79 82 98 66
Theft 69 73 82 60

Avg per respondent Total Losses
2022 2023 2024 2025 2018-2022 Avg 2023 Avg 2024 Avg 2023 2024 2025

100,000.00 + 2 2 0 4 140,000.00$  100,000.00$    -$                200,000.00$     -$                400,000.00$ 
50,000 to 99999.00 6 1 5 3 61,833.33$    70,000.00$      56,000.00$    70,000.00$        280,000.00$ 250,640.00$ 
25,000 to 49.999 3 5 8 3 31,666.67$    29,199.80$      30,000.00$    145,999.00$     240,000.00$ 95,000.00$    
10,000 to 24,999 11 17 17 22 12,818.18$    12,333.33$      11,647.06$    209,666.61$     198,000.00$ 310,000.00$ 
1 to 9,999 48 46 69 51 3,289.00$       2,762.63$        3,173.42$      127,080.98$     218,966.00$ 140,105.00$ 
Not reported 59 24 108 74 -$                 -$                   -$                -$                    -$                -$                

2018-2022 2023 2024 2025
Total Losses 249,607.18$  752,746.59$    936,966.00$ 1,195,745.00$  

Respondents

Have you changed your operations? 2022 2023 2024 2025
Yes 102 96 108 89
No 18 18 44 41
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Data Question 13 – Crime Prevention Strategy Costs 
 

 

Data Questions 14, 15, 16 – CSO Service 
 

 

Did CSOs resolve the issue?    
    
 2024 2025  
Yes 46 56 72% 
No 39 22 28% 

 

 

Changes Made 2022 2023 2024 2025
Security Cameras 66 72 67 61
Improved / Changed Locks 79 66 72 55
Lighting 80 57 57 52
Staff Training 62 59 40 49
CPTED Assessment 13 11 1 30
Fencing / Gates / Barriers 51 33 39 28
Landscape Design Changes 22 16 14 18
Onsite Security Service 23 24 16 17
Offsite Security Service (Patrols) 24 22 18 16

Costs for Crime Prevention Strategies
4 year avg

2022 2023 2024 2025 2022 2023 2024 2025 2022 2023 2024 2025
100,000.00 + 182,000.00$  485,000.00$     -$                 160,000.00$  2 2 0 2 364,000.00$     970,000.00$     -$                320,000.00$ 
50,000 - 99,999 59,166.67$     65,000.00$       93,333.33$     55,000.00$     6 3 3 2 355,000.02$     195,000.00$     280,000.00$ 110,000.00$ 
10,000 to 49,999 19,735.29$     20,466.67$       34,285.71$     17,923.08$     17 15 7 13 335,499.93$     307,000.05$     240,000.00$ 233,000.00$ 
5,000 too 9,999 5,616.67$       5,125.00$         13,200.00$     5,883.33$       9 12 15 12 50,550.03$        61,500.00$        198,000.00$ 70,600.00$    
1 to 4,999 1,601.00$       1,741.67$         5,213.48$       1,418.92$       38 36 42 38 60,838.00$        62,700.12$        218,966.00$ 53,919.00$    
Not reported 0 0 0 0 59 24 123 90 -$                    -$                    -$                5,310.00$      

2022 2023 2024 2025
1,165,887.98$  1,596,200.17$  936,966.00$ 792,829.00$ 

Reporting Businesses Actual Costs Average Costs / report

Called CSOs?
2022 2023 2024 2025

No 57 64 63 52
Yes 53 43 86 77

How often do you call CSOs
2022 2023 2024 2025

Monthly 25 22 35 35
Weekly 10 14 5 16
More than once in a week 5 7 7 9
Frequently 5 11 12 8
Daily 2 3 2 8
More than once in a day 2 3 3 3
I don't call CSOs 57 45 15 2
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Data Question 17, 18, 19, 20, 21. RCMP Service  
 

 

 

 

 

 

 

You have changed how often you call RCMP because:  

 

Called RCMP in last 12 Months? 
2022 2023 2024 2025

Yes 78 73 86 76
No 38 36 63 54

Unreported impacts on the last year? 

2024 2025
Yes 84 71
No 66 59

Your unreported issue was: 
2024 2025

Crime 19 18
All 24 21
Social Disruption 30 29
Vandalism 41 34

How often do you call RCMP
2022 2023 2024 2025

Monthly 36 27 37 35
I don't call RCMP 45 30 18 8
Frequently 10 20 17 16
More than once in a week 4 2 3 4
Weekly 7 6 2 7
More than once a day 0 2 0 1

2025 Strongly Disagree Disagree Neutral Agree Strongly Agree

7 11 48 30 26

6% 9% 39% 25% 21%

11 3 21 14 76

9% 2% 17% 11% 61%

10 7 28 23 54

8% 6% 23% 19% 44%

Response time 
too long

Issue is rarely 
resolved

Prosecution is 
questionable 



Impacts 2025 Comparative Information Report  

21 
 

General Comments 
We don't experience many issues.  The most significant one this last year was vandalism to the gas 
meters (which I think our landlord reported).  On three occasions, unhoused persons entered our 
studio with what I'm sure was a fake reason for entering but then left promptly. 

We need to stop "catch and release" No consequences means no one cares about the laws 
Thank you for asking for responses and proactively initiating this survey.  Seeking understanding of the 
issue is a great first step to finding a solution! 

I don’t blame the RCMP for the issues, Its the legal system, provincial Government, and the city, 
thinking that by giving more services to thieves and criminals, that somehow its going to stop, all that 
has done was enabled the criminals and addicted thieves.  I really think that most of the homeless are 
not the issues, it’s the criminals that use the homelessness issues to exploit their criminal behaviors.  
we need to look at forced rehabilitation and severe punishment for current lawlessness that is 
happening. It’s a small percentage of the homeless\criminals that are contributing to 85-90% of the 
problems that we see in Kamloops.  we need to seriously look at forced rehabilitation for drug addicts 
and repeat offenders of sever crimes need to be punished harshly, people are getting tired of revolving 
door, and I believe that their patience are wearing thin of the attitude of "Be Kind, They have families 
too, and the Idea that we need give handouts freely" 

the introduction of street patrols in the 100-300 blocks of tranquille have positively impacted street 
entrenchment. However, hot spots continue to challenge community safety. The Province of BC must 
respond by building a proper heath care continuum, that leads to access, health and housing 
outcomes. today's system is a cobbled together set of services that are not properly integrated. an 
investment in a proper, integrated and robust heath system will significantly reduce the cost of 
emergency response teams, reduce stress and personal leave for response teams and increase 
retention for these teams. this alone will far outweigh the cost in the long run. 

Overwhelming feeling of why bother because nothing will come of this.  However, upon reflection, 
realizing that calling crime in, will add to the crime stats in the hope of some improvement in service 
and get attention from decision makers. 

We are moving our ebike and electric transportation store from downtown Kamloops at 367 St. PAUL 
STREET to North Shore A 618 Tranquille Road 

We are right across from the RCMP station and individuals sit on the curb smoking their glass pipes as 
RCMP exit their parking lot, what's calling them going to do? 
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The main issue that has caused us the most revenue loss is traffic and the Incompetence of our city 
council.  
 
We just had a service disruption 2 years ago that lasted nearly a year redoing the overlander bridge 
which actually made it worse than it was, and now we are doing it again, and its even worse than it 
was again, right after we already lost the red bridge route.  
 
The city planners did not plan this well, in fact there was no plan at all. The entire city is a grid lock, 
service companies can’t do their jobs. Our choices are either to bill the extra time to the customers 
costing them more money, or eat the loss and make less, possibly having to lay off employees.  
 
A plan would have been to at the very least to rectify the red bridge before starting a project on the 
overlander bridge.  
 
This likely costs Kamloops companies in the many millions in lost revenue.  
 
The people in charge of managing this city are beyond incompetent. Not a single one of them will be 
receiving my vote next time, they should actually read the writing on the wall and sense the distain 
from kamloops citizens and all step down. 

I am located in an office building on the second floor and we are just outside of the main downtown 
core. These factors certainly impact the safety of myself/team/clients 

As landlords, most of these impacts and thefts are borne by our tenants, and we don't necessarily 
hear about every incident that occurs. The neighbourhood is markedly less safe after dark; items left 
in cars, yards or porches are in peril. Tenants have established a community watch to attempt to 
address these issues, but they would need to be consulted as to how successful their efforts to 
collaborate with Community services and Police has been - we have not seen any results whenever we 
attempt to report issues. 
 
We don't have any faith left in the current philosophical approaches to tackling these issues, as the 
results speak for themselves. Change is urgently needed. 

Our towns image has been damaged. 
Service trucks theft of tools or attempts are constant. We have upgraded locked and lighting which has 
helped. Calling RCMP is a waste of time as nothing ever happens and you just collect police files. 
I have personally experienced over $10000 In theft and damages in the last 8 years from jobsite theft, 
window breaks and tool theft. I don’t want insurance premiums to go up so claims aren't processed. 
Personally live downtown close to the Acadian inn. In the last week this September i have experienced 
1) chasing someone out of my locked and signed back yard 
2)witnessed a abandoned motorhome parked in front of my house towed and the occupants sent 
walking 
3) picked up.2 dirty needles off my front lawn 
4) overdose on the corner. 
I am awakened most mornings at 5am to the sound of sirens. 
 
12 years of downtown is enough and we are selling to move rural. This is no place to raise children. 

There is way too many homeless people around businesses and we are constantly dealing with them 
coming in and walking out with products and them knowing they can get away with it. 
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Downtown is proving to be a difficult business environment. Some of our staff has quit as they don't 
feel safe walking to/from work or being in the store when the stoned street people come in to steal. 
Staff is threatened when they ask homeless/druggies to leave or try to stop them from stealing. We 
have excessive theft, people defecate in the store and on the property, fires are lit, needles left 
behind, and overdoses seem to be the norm on the street. Open drug dealing every day across the 
parking lot behind the Plaza Hotel. Our business will likely close as the environment downtown, and 
social issues are getting worse, and it is not sustainable anymore. 

The theft, vandalism, and illegal trespassing is out of hand in this city. No area is unaffected now days.  
Let's bring in more drug addicted homeless people to get them out of Vancouver during the world 
cup. Maybe more business can shut down and convert to legal drug use shelters. 

Police need to take seriously about business complaints. 
I had trouble answering the response time, when they respond the response timing is good but 
sometimes no response 

Have not called the RCMP except when store was broken into an attempted to be broken into. 
Our employees, and customers are being bullied and abused verbally by street people. Theft is 
unbelievable. We can lock the door from our till area to help prevent theft, but then people are kicking 
our door to the point we need to have it repaired. Repairs are very expensive. We have lost many of 
our customers who feel unsafe coming into our store. 

We are lucky to have a security company that will come and help us and they would be the ones to 
call the CSO or RCMP. The company that works for Sahali Mall for security. 

While I feel like it's trending up, I haven't experienced much of an increase. I have experienced more 
open drug use, but same number of people loitering etc, they are not trying to hide their drug use. 

It’s sad to see what has happened to Kamloops.  In almost every easily visible area in Kamloops there 
are homeless people and encampments. 
They treat the city like its their own person bathroom. 
We have lost and continue to lose business because they homeless use out equipment to create a 
home.  
We can't even get by with a regular lock as the homeless break it to get to the garbage. 
We were told by RCMP officers that if we were to hurt one of the unhoused population, even 
defending ourselves (i.e. pushing them away as they are trying to hit us, and they fall down) that we 
would go to jail for assault, but the unhoused person is put in a cab and sent for "services," after 
punching someone multiple times. How is anyone able to feel safe when the RCMP can’t detain 
violent criminals, but someone protecting themselves has to worry about going to jail? Half the time, 
the RCMP doesn't even show up when they are called to remove someone who is trespassing/stealing 
and has been asked to leave multiple times. My staff are scared to walk to the bus stop or home at 
night, as they have been approached many times from the unhoused population trying to rob them, 
harassing them and even twice following them home. Please help our city be safer. 

I hear from local, provincial, as well as law enforcement sources that there is a 'crisis' of drug abuse, 
crime, unhoused people, etc.  I am aware of the talk about it, but I fail to see and realist action at any 
level that is more than lip service and a Band-Aid solution to the problems.  There is no leadership in 
this area that is visible on a public level.   I would like to see someone with authority take action to 
start returning our streets to a quasi-safe state. 

there needs to be stricter consequences for illegal behavior.  The solutions being offered are not 
working. 
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Kamloops KIA has been the victims of repeated and escalating crime at our business. Windows have 
been smashed, computers stolen, and one of our vehicles valued at $85,000 was burned to the 
ground. On a daily basis, we deal with people doing and selling drugs, passed out on our lot, 
displaying violent behavior, and even pulling weapons on our staff. Our team is left cleaning up 
garbage and human waste every single day. 
 
This is unacceptable. Despite numerous incidents being reported, no charges have ever been laid. The 
RCMP’s response has been to move individuals along or confiscate weapons without detaining 
anyone. The lack of accountability has left our staff feeling unsafe, unsupported, and at risk. 
 
It is both disappointing and alarming to witness how dramatically Kamloops has deteriorated under 
the weight of unchecked street crime and homelessness. 
The issue continues to become more challenging and frustrating when nothing seems to improve. 
We have 3 locations here in Kamloops both our Brock and McGill store needed significant upgrades to 
ensure the safety and security of our staff and store. We had 2 break ins that caused over 15000$ in 
damages and over 5000 in stock lost. And there was little to nothing the police could do 

Homeless started a fire that damaged our facility and 2 neighboring properties. 
Fishes in the city are getting worse to the point where I’ll either close my business, or I won’t even 
bother. It’s too bad because we provide a great service for children and parents of the city but it’s 
slowly getting to the point where it’s not worth it. 

I don't bother calling the RCMP anymore. Faced with overwhelming evidence (Personal ID's, video, 
etc.) they still will not do anything. 

Whatever we are doing with the homeless/drug problem it is not working. A drastic change is needed. 
I want a safe, healthy and beautiful neighborhood for everyone. 
The shelter is right next to our business- The customers feel uneasy leaving their vehicles, we have to 
deal with the vagrant mess left at our property, we have to use our resources to plan how to deal with 
this problem rather than growth of our business, makes us question if we would want to spend more 
money in this area or relocate. 

As a small business owner operating since January 2025, I’ve had limited direct exposure to some of 
the challenges in the neighborhood. However, I do find it difficult at times while working out of the 
Stir community kitchen on the North Shore. 
 
While I truly enjoy using this facility, there are consistent issues with gatherings of unhoused 
individuals and drug activity in the area. When we asked customers to pick up orders directly from the 
Stir, many expressed concerns about people gathered at the front door. Some did not feel safe leaving 
their vehicles, which created challenges for them and, in turn, for our business. Safety concerns also 
extend to myself and staff when unlocking gates or driving vehicles around back. 
 
Unfortunately, the absence of regular security or patrol presence in the area makes this problem more 
difficult to manage. I understand that those experiencing homelessness have very limited options, and 
I want to approach this issue with compassion. At the same time, the current situation is impacting 
how I am able to conduct business, and more importantly, it is affecting the safety and comfort of 
both my customers and my team. 

RCMP Dispatchers keep you on the phone far too long hoping that the problem will resolve itself 
before sending patrols. More RCMP patrols around the North Shore Bus Exchange would help. Show 
more presence. 
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As an non profit who works with persons with disabilities and seniors very concerned for their safety 
as well as staff who have had to witness men urinating in front window, hammering on windows, 
throwing rocks, blocking entrance, foul language, stripping naked to change clothing right in front of 
business. Enough!!!! 
The city and the nsbia have really no appetite to solve the underlying problems. Everyone likes to play 
the blame game and point fingers. Criminal activity keeps increasing and the solution seems to build 
more taxpayer funded housing. System is crooked and corrupt from the top down. NSBIA seems to be 
more interested in supporting and building housing/shelters than the business that it was intended to 
support. Year after year it just gets worse. 

dealing with ongoing issues from street entrenched individuals living around 7-11 and the Welfare 
office at 6th Ave and Seymour Street, this has is an ongoing issue that has not improved 

Something needs to change!   
We have daily disruption around the Shopping Centre.  There is a dentist and daycare in the Centre 
and unhoused people are on site daily using drugs in front of these businesses.  We try to ask them to 
move along but they do not.  Security patrols through the day and night and removes these people 
but they are back within hours.  The majority are the same people on site daily.  We have had them 
light fires in the breezeway and set of the sprinklers, which is unsettling and costly.  We fear that we 
may arrive at our office to find a fire which could be devastating to our business.  They sleep in front 
of the business entries, use the area as a bathroom and cause ongoing disruption.  
Instead of allowing these people to use drugs in public and provide them with drugs, give them 
mental health help!  Some claim it is their right to use, but they should be calling for their right to be a 
healthy part of society and be given the opportunity to do so not drugs to drag them down farther.  As 
well, the people going to work, clients of businesses and children going to the dentist or daycare 
should have the right to do so without having to witness public drug use and visibly unstable people.  
Earlier this week we had a naked man running around in front of the businesses chasing people.   
In the past we had security patrol over the weekend to help with kids who would tag the building.  
Now we have security patrol day and night to move along the unhoused. 
I have called the police to request something more be done and they said their hands are tied by the 
current social situation.  If the police cannot help, what can we do other than spend money to chase 
these people from one site to the other.  The lawlessness is getting out of hand!  
Many of those in need affordable housing, mental health help and school or training to help them be a 
positive part of society. 

Crime and drug use has become a huge problem in this area, we have to clean up daily around or 
business. They are using drugs out in the open for everyone to witness including children which is NOT 
OK. We had a young lady OD out front of our store 2 weeks ago and we called for help. We are dealing 
with theft daily some items we get back but there is still a significant monetary loss. The stress can be 
high for the employees that are having to deal with them daily. The police are too busy so we do not 
call but we do call bylaw to deal with the street people and get them to move on if our attempts have 
been unsuccessful but unfortunately bylaw only shows up maybe half of the time. We need more 
police patrols, police walking the neighborhood a police presence to make people that live and work 
to feel safe in our neighborhood. 

RCMP have been great to deal with but the CSO has not been helpful or able to provide support when 
contacted. 
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I work at a bank. I haven't called the police when incidents occur, my manager does that.  
She has had to call the police a few more times this year due to incidents occurring on our premises: 
-loitering  
-vandalism 
-fear/anxiety 
-open drug use 
 
One time one of my coworkers had someone follow them home to threaten her. She called the police 
and its now in the courts. 
 
I have not had to call police for Strength camp. The location is away for high level of traffic and activity. 

Everyone I call always passes the blame to someone else. No one is taking responsibility, and no one is 
helping the problem. I don’t feel safe anymore. 

Pretty good in the hood for us 
The lack of responsibility, management and security from the agencies including the city directly have 
created a problem all over the city and specifically the 200 block of Tranquille. The drug use, 
intimidation, vandalism, and general crime is due to the lack of control and expanded use of social 
buildings. We have had enough of the lack of responsibility for security and management. 

We are a small business across the bus loop. We have had multiple incidents where people doing 
drugs or just hanging out our building has caused anxiety to the patients. My own kids are afraid to 
walk around my office due to theses reasons  
We have had people passed out, under heavy influence, camping for night, even having inappropriate 
behaviour around the building.  
In the mornings our staff uses the alley to drive and often there are people sleeping in there with their 
feet on the road. Just a disaster waiting to happen.  
Patients have chosen to go to different offices and avoid downtown which has a huge effect on our 
operations. My staff is mostly women and feel threatened after dark  
I had to change my hours. We rarely see any after hour emergency now because staff doesn’t feel safe 
working late with me  
Twice we have had people try to break in . 

It is unfortunate that we have had to spend both time and money ($190K over the past 2 years) to 
ward off the crime in our area.  And it still has not helped.... 

I only filled out this survey to make our neighbors happy. The insight of this will accomplish nothing. 
Until the people that can make a difference stop enabling these people and maybe hold them 
accountable this exercise is futile. 

This year the impact from homelessness is less 
Even though the issues in our strata are less than in DT, and I do feel we have made some adjustments 
to our areas, it is still frustrating to have to deal with these things on a regular basis. More than once a 
week. Mostly just time and the annoyance of having to clean up after the drug users. 
There is a definite difference between the homeless and the drug users.  ASK Wellness has been 
supportive. 
The social agencies and their clients own and run the downtown now. It is in appropriate for business 
associations to support these agencies without the back up to support their clients, the businesses. 

Calls are down because they do not respond. Calling is just a waste of time. What someone should do 
is have a line where we can report calls, we know will not be addressed. A quick pic would have date, 
time location. Then give that information to the idiots at city hall. 
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While transiency and nuisance type behavior has increased, we haven't had any reportable crime in 
the past 12 months.  There was a break in and vehicle left in our parking lot about 16 months ago but 
thankfully we haven't had any recent issues. 

Asking the dollar value is ridiculous.  It is an on going upgrade.  It makes me so angry and frustrated 
that we allow this nonsense to happen again. My business hasn't been as affected as others. But we 
need protection, not them. A compound where they are not aloud to leave. I have no respect for any 
of our city officials. 

We are pretty lucky we haven’t had too many complaints or issues at our location.  
We are seeing less transient people now that the hotel has been vacated on the frontage road.  
But overall we don’t have too many safety concerns or issues in our complex.  
We don’t let our staff take garbage out back in the dark but that’s about it, and in the winter months 
when it’s dark out early we ask the girls to be very aware of their surroundings or walk out with their 
last client when it’s dark out. 

We moved to Valleyview from Sahali in January. We experienced multiple issues while in Sahali and 
have invested large amounts in trying to ensure we don't have the same issues here in Valleyview. We 
have had people sleeping on our doorstep, found drug paraphernalia, but haven't had to deal with any 
security issues so far. 

When I have called in the past the response time was very long, meaning unless I held the person 
(who is already making us feel unsafe) the person is long gone by the time anyone arrives. When they 
do arrive, even if the person is still around, they have almost treated me as the problem for calling and 
talked to me in a condescending tone making me feel it's best to just allow the people to steal or use 
drugs in front of our business. 

I don't bother calling RCMP or by-law because they won't do anything. Most of the issues happen in 
an alcove, which is "private property" therefore they won't do anything. I have had to repaint city 
posts, doors and exterior walls. Some excess litter and personal items. Usually the people are good 
and will move but often will leave behind their garbage that we then need to clean up. No change as 
the amount seems to be about the same as previous years. It is just a cost of doing business now.. We 
assume we will have graffiti, garbage, trespassing, etc and we have to take care of it ourselves. 

All of my issues are related to parking lot issues. However, I see the retail sights around me having far 
more issues 

This will sound like a broken record, but here it is: The homeless situation in Kamloops, particularly 
downtown and on the North Shore, is significantly worse than it has been previously. Repeat offenders 
are charged with theft and other crimes and taken away by the RCMP only to be released by the 
courts and back in our parking lot the very next day. It is FAR too easy for the homeless population in 
Kamloops to do drugs, steal whatever they want, and cause general mischief with no consequence.  
Tax-paying, law-abiding citizens and businesses are being left behind and victimized. How much longer 
can this be sustained? We lose $300-500 every single day to theft and that's with our security crew 
stopping $100-300 each and every day in potential theft. With more busloads of homeless surely 
coming next year during the FIFA World Cup's effort to clean up Vancouver, I can only imagine and 
dread how much worse it is going to be in 2026.  Something must be done. 

Perpetrators are not held accountable for their actions 
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We agree that prosecution is questionable because the way the RCMP handles issues does not resolve 
core issues, not because of limited punishment. There are underlying issues with social concerns that 
cannot be resolved with policing. 
Our business has not experienced criminal or social issues.  
There are not enough safe injection sites & needle drop offs in Kamloops. 

I started my business operations in January 2025 and since then there has been countless incidents. I 
am always stressed about my workers and customers. I come to work everyday to see all the needles, 
drug use tools and garbage laying around. Some days, I have to clean them myself. Many times I have 
called city and police to clear encampment of people. Overall it’s been getting worse day by day. I see 
more people walking around the street with sharp tools and knifes. Open drug use, people walking 
and acting like crazy zombies. 
When employees are fearful to get out of their vehicles to go into the office is horrible. We have to 
continuously keep the door locked to prevent the homeless from coming in and not leaving which has 
happened a couple of times when we have has clients in meetings in the office. We have clients who 
refuse to come to the office since we have moved to the Northshore which is sad for our business.  
Extremely horrible when we have to be fearful and constantly wondering what is going to happen and 
if you are going to be safe and if you can keep your clients safe. 

We employ students and young people and we are feeling increasingly uncomfortable with leaving 
them (always in groups of 2 or more) without an adult there and feel they are worried about their 
safety. We cannot perform basic tasks like taking the garbage out at the end of the night due to safety 
which opens up another bigger issue of pests. When we call the police, not only do they not show up, 
they barely follow up with a phone call within 24 hours. How are we supposed to employ new workers 
and give youth their first jobs when it puts their safety at risk. When community supports are called 
they deal with it on a first come first served basis which is fine, but often times the “issue” will be over 
by the time they get to it or we will have had to deal with it ourselves. 

In addition to vagrancy issues we see children (high schoolers) defacing and attacking the corner store 
2 doors down from us and the frequency of drug deals has become such an issue that we don't even 
both recording/reporting them anymore unless there is another threat (impaired driving, threats to 
businesses or clientele, etc) because there are too many to count and we have business to conduct. It 
seems like the midlevel back room dealers are left to their own devices while SOMETIMES the street 
level thugs are dealt with. A focus on dealing with local distributors and criminal organizations rather 
than a band aid fix for some street level crime would go a long way to improving safety. 

arrest drug dealing and open drug use 
Response options for how often we call CSO's or RCMP are inconclusive as we call local security 
approx. 4-5 times/week. They are to call beyond that but don't seem to deem issues a problem. we 
had a major issue this past week that was incredibly disruptive to business. RCMP & CSO's were called 
by us. All related issues are definitely on the increase and more disruptive this last year. 

My Business has not been severely impacted by crime/street disorder. The last year has not seen any 
change in that so please do not misconstrue my "no change" answers as a frustration with police/by-
laws. We were not impacted severely last year either so, I view no change as a positive result in that 
we have not experienced any increases either. 
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Open drug use at the entrance of the building. Drug overdoses at the front door. Human feces around 
the building, loitering, garbage everywhere. Being threatened. I’m so exhausted from all this. When I 
moved here 25 yrs ago it was a beautiful city. Now it’s like the walking dead. I don’t feel safe and I’m 
tired of ALL the drug use in front of the shop. Bylaw is ok but all they do is shuffle them around. I 
watched bylaw officers spend 1 1/2 hrs trying to move these people along. The police actually do 
something. Usually jail. Ask wellness should be open 24/7 for all these people. The amount of money 
bob hughes receives from tax payers, he can do better. A huge facility needs to be built outside of 
town to keep them all together and away from causing trouble for others on a daily basis. I’m sick of it 
to be honest and council can do MUCH BETTER 

Fortis did some work on our property which now allows direct access to our roof area, now must 
spend more money to stop the access, told that we need a permit to put either a f0enc0e or barb0ed 
wir0e along the edge of the roof 

Do not approve any more homeless shelters, housing-/wet/dry/recovery or social assistance without a 
plan on how to have a balanced amount of all types of housing and businesses 

I see that nothing is being done.  The lifestyle of crackheads is being enabled by a corrupt city.  
Corrupt government on all levels.  Asking how comfortable businesses are about high crime and 
degeneracy is almost laughable.  It wreaks of no care or solution 

This summer we found the Red Cap Team to be very valuable as a liaison between us and CSO.  More 
clean team support would also be appreciated.  It would be ideal to have more funding and more 
clean team availability. 

The closing of the Loop has vastly improved the small problems. We previously had alot more garbage 
and littering, alot more verbal interactions, alot more general disorder. The last year though has seen 
an increase in theft - something we had never experienced before in the last 14 years. We have street 
folks that now steal things directly from the restaurant, on a fairly consistent basis. 

When we call to report a shoplifting or graffiti or human waste there is usually little to no help and 
little to no response. 

The reduced confidence in the RCMP has been felt in the community. From delayed response to 
unresolved crimes, the overall response when vandalism or theft has been committed in the area, 
calling for assistance has been roughly described as futile. Reports not being filed means that the area 
has not been noticed as a high crime area, but it is. We have seen at least 8 smashed business 
windows in this area alone in a matter of two months. The liquor store next to us is robbed on the 
regular. We've seen an uptick in organized crime.  There needs to be more outreach and programs for 
teenagers for the Summer, as footage has shown that many break-ins have been from young boys and 
girls. 

I'd like to be able to bring my kids to work and not have to worry about protecting them from drug 
paraphernalia or the exposure to the visuals associated with open drug use 

The street people feel more comfortable in loitering or smoking in the back alley than they used to. 
We are an Indigenous organization and we among other things we work with the Indigenous 
community some who are marginalized. We too operate a business, we employ 40 staff who are 
taxpayers in this community. Crime is a symptom of a much larger issue including mental illness, lack 
of housing, racism etc. We are one of many agencies who are working with the marginalized 
community. While i sympathize with the victims of crime I also see to much " blaming the Individual. " 
This is not helpful. I am a former correctional officer and the correction system is the lase place you 
want to put people who have complex needs.  

We have not been impacted significantly or even moderately during our operation. 1 small incident a 
year. 
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I see drug deals going on but I know to late to call RCMP . Some of my customers are nervous leaving 
their boats in my fenced yard for fear of theft or vandalism . I do see an increase of RCMP in the area 
and often stop them to say thanks for being here . All in all , I have great neighbors and they look out 
for my shop when people are hanging around at night .   
Why don't you ask my address ? I have been fortunate to have had very few problems in MY area in 
the 17 years I've been here . Instead you have bundled us all into "the N Shore " 

should stop putting drug allowed shelters on tranquille and our nsbia should advocate for the 
businesses and not back more shelters like the butler site..i did not hear of 1 business in favor of it but 
our nsbia backed it 
Our building has some vandalism from graffiti. The main problem is the building next door which has 
been vacant for 2 years and is on the city tax sale list. The owner claims he is destitute and cannot 
afford to do any clean-up. Street people gather in an alcove at the back off the lane and paint graffiti 
all over that building and sometimes ours. It is very visible to our customers who park at the back of 
our building. We try to keep our building looking tidy, but it is expensive and time consuming to clean 
the graffiti off the vacant building. Many thanks to Jeremy for painting out the graffiti on August 29. 
Employees having slush thrown at them. Customers throwing our items off shelves, pushing shelves 
over, etc 
After hour drug dealing in our parking lot. 
Being threatened having items thrown at me and told I was going to be killed 
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