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Business
Areas

* We have seen growth in
number of respondents in
Aberdeen, Sahali, and
Valleyview.

 Downtown and North
Shore have seen slight
declines in number of
respondents.
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Business
Types

* Most impacted are public
facing businesses or
organizations.

* This may be due to the
provision of core needs
such as bathrooms, food
or essentials, or the
accessible aspect of public
buildings.
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Time In
Business
TIME IN BUSINESS

* 76 percent of respondents
have been operating their
businesses in Kamloops
for more than 5 years,
with the vast majority

reporting more than 10
years.
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Impacts to
Business

The question of community safety is often
best relayed as a “perception of” and how
those perceptions directly impact business
operations. In Questions 5-8 we looked at
the perceived change in impacts from
criminality and social disruptions:

Business Impacts
Staff Safety
Customer Perception of Safety

Customer Complaints

IMPACTS TO BUSINESS

In the last year rate the trends of impacts to your business
from Criminality or social issues:

Significant Increase Some Increase No Change Some Reduction Significant Reduction

In the last year, rate the trend of impacts to your staff safety
from criminality or social issues?

Significant Increase Some Increase No Change Some Reduction Significant Reduction

In the last year, rate the trend of impacts to your customers perception
of safety from criminality or social issues?

Significant Increase Some Increase No Change Some Reduction Significant Reduction

In the last year, rate the trend of customer complaints received
as a result of criminality or social issues.

Significant Increase Some Increase No Change Some Reduction Significant Reduction




Top Ten
Issues

* While cash losses and costs are very
tangible to measure, behaviours that
create the perceptive aspects noted
in previous questions can result in
significant negative impacts to
perception of safety, marketability of
commercial zones, and will result in
reduced business viability.
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Annual
Losses

e Criminal and social disruption losses
harm profitability. In good times,
they're manageable with strong cash
flow. However, coupled with economic
challenges like pandemic recovery,
higher property, income, health taxes,
and inflation, they can significantly
strain businesses.

* Reported costs in 2023 are $752,746. LOSS TO CRIME
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Protocol
Changes

* 85% of respondents have
made changes to how they
do business due to impacts
they are experiencing. Many
of these changes are viewed
as essential to address issues
noted in the earlier sections.

Have you made P
CHANGES TO YOUR ' «
OPERATIONS? -

NO—18
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Security CPTED
N : Cameras Assessment
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Improved [/
Changed
Locks

Landscape
Design
Changes
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Costs

of Change
-

* Most reported CPTED and security
change costs of under $3,000,
mainly for locks and lighting.

Crime Prevention through
Environmental Design (CPTED)

' CHANGES + AVERAGE COSTS

* However, the top two respondents : . . ' ; | | |
. . 2,792.63 12,333.33 PR 70,000.00
Saw maJor expenses on fenCIng 1-9,999 10,000-24,999 25,000-49,999 50,000-99,999
and gates, with one at $270,000
and the other at $700,000.

» Total reported costs for changes
and security adaption 2023 is up
from 1.1 to 1.5 Million dollars.

$485,000
100,000+
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Have you call the

CSOs in the
Iast 12 months"’

YES 43 N0—54

How often have you called
COMMUNITY SERVICE OFFICERS
In the last 12 months?

| don’t call CSOs

Frequently
More than once in a week
Daily

More than once in a day

Community
Services

Many respondents do not call CSOs for service. Of those that
do call the frequency is monthly, followed by weekly. Overall,
the brand value for CSOs continues to fall, with a Net
Promoter Score of -57, a drop from last year's score of -54.



Have you call the

RCMP in the
last 12 months?

YES—73 NO—36

How often have you called
ROYAL CANADIAN MOUNTED POLICE
in the last 12 months?

30 | don’t call RCMP
27 Monthly
p4{0 ] Frequently

| | 6 Weekly

2 More than once in a week

2 More than once in a day

RCMP are often called for service, with 67% of respondents indicating

RC M P that they had called for service in the prior year. Of those, most were
frequent or monthly calls for service. Overall, the brand value for the

Offl Ce rs RCMP has risen slightly year over year from -43 in 2022 to -40 in 2023.



The City of Kamloops
engage effectively with
business around criminality
and social issues

Passives 3% 7""

Promoters 1%
Detractors 96%

C .t f It was perceived by respondents that the City of Kamloops
I y o engage more poorly regarding crime and social issues than in
Ka m Ioo ps prior years. The ratings given led to a decline in the City of

Kamloops Net Promoter score to -95% from -86% in 2022.



BC Housing engage effectively
with business around
social housing and

affordability projects

Passives 4%

Promoters 2% /

Detractors 94%

It was perceived by respondents that BC Housing performed
BC H ousi ng slightly better than last year, regarding crime and social
issues. The ratings given led to a rise in the Net Promoter

score from -94% in 2022 to -92% in 2023.
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Solutions

Solutions are being sought
and implemented at a
variety of levels of
government and here within
our community.

Downtown CAP Team

Who We Are

The Customer Care and Patrol (CAF) Team is
a group of downtown ambassadors who
assist businesses, tourists, and citizens! Our
patrol members are responsible for
promoting tourism and safety in the
downtown core. Both roles are integral to
the CAF Team program’s success and an
enhanced Downtown experience.

Always nearby, look for their scarlet red
uniforms or call:

Ambassadors: 250-572-3008 and

Safety Patrol: 250-572-3008

& am - 4 pm Monday to Friday.

Office: #202 - 246 2Znd Avenue, Kamloops
BC, V2C 2C8

Join The CAP Team

What's happening in Downtown Kamloops?

Just Ask the Customer Care and Patrol (CAF) Team.

Safety Patrol

W repart unsafe conditions, crime, grafiiti,
and vagrancy around the downtown core
and report /refer aggressive panhandlers and
homeless to outreach facilitics that may
aszigt them. As wll, our team assists the
RCMP and Commumity Services /By Law
with crime prevention strategics and
initiatives in 4 non-aggEressive capacity.

Ambassadors

We are an embodiment of hospitality,
welcoming both locals and visitors to
Downitown Kamloops. The Ambassadors can

provide helpful information on

Historical points of interest

Events and activitics

Diowntown attractions and entertainment
Retail, restaurants, pubs, and nightclubs

Parking and accommodations



Solutions

Solutions are being sought
and implemented at a
variety of levels of
government and here within
our community.

OQOutreach

THE
MUSTARD

SEED

HOPE GROWS HERE

George Murphy

Mustard Seed Street Advocate
C: 236.597.3157

E: GeorgeMurphyi@theseed.co

344 Seymour Strest
Komloops, BC ¥2C 2G2

FIGI R




Solutions

Solutions are being sought
and implemented at a
variety of levels of
government and here within
our community.

g LY

| Garbage

Harm Prev.
Shopping Carts
Carboard

CSO Calls

| Tags Removed

13,380 lbs
5,442 Units
141 Units
1,370 Boxes
85 Calls
574 Tags




Solutions

Small businesses can apply next month for help with
vandalism costs

Share
Solutions are being sought
and implemented at a L
variety of levels of Sunday, October 29, 2023 900 AM
government and here within
our community.

News Release

Media Contacts

e 2 Al | ol ) \ -
Ministry of Jobs, Economic o . S0 i ¢ - g« BATISH.
Development and Innovation =
Media Relations

250 883-2068 Securing Small Business Rebate opens next month

Mnra fram thic Minictru [irler



Solutions

Solutions are being sought
and implemented at a
variety of levels of
government and here within
our community.

Bill C-48: Proposed changes to strengthen
Canada’s bail system

On May 16, 2023, the Government of Canada introduced Bill C-48 that
proposes changes to the Criminal Code’s bail provisions to promote
community safety and reinforce public confidence in the administration of

justice.

Bill C-48 would make targeted changes to the Criminal Code’s bail regime to
address serious repeat violent offending with firearms, knives, bear spray
and other weapons. Bill C-48 also proposes changes at the bail stage to
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