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Business 
Areas

• We have seen growth in 
number of respondents in 
Aberdeen, Sahali, and 
Valleyview. 

• Downtown and North 
Shore have seen slight 
declines in number of 
respondents.



• Most impacted are public 
facing businesses or 
organizations.  

• This may be due to the 
provision of core needs 
such as bathrooms, food 
or essentials, or the 
accessible aspect of public 
buildings. 

Business 
Types



• 76 percent of respondents 
have been operating their 
businesses in Kamloops 
for more than 5 years, 
with the vast majority 
reporting more than 10 
years.

Time in 
Business
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• The question of community safety is often 
best relayed as a “perception of” and how 
those perceptions directly impact business 
operations. In Questions 5-8 we looked at 
the perceived change in impacts from 
criminality and social disruptions: 

• Business Impacts
• Staff Safety
• Customer Perception of Safety
• Customer Complaints

Impacts to 
Business



• While cash losses and costs are very 
tangible to measure, behaviours that 
create the perceptive aspects noted 
in previous questions can result in 
significant negative impacts to 
perception of safety, marketability of 
commercial zones, and will result in 
reduced business viability.

Top Ten 
Issues



Annual 
Losses

• Criminal and social disruption losses 
harm profitability. In good times, 
they're manageable with strong cash 
flow. However, coupled with economic 
challenges like pandemic recovery, 
higher property, income, health taxes, 
and inflation, they can significantly 
strain businesses. 

• Reported costs in 2023 are $752,746.
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• 85% of respondents have 
made changes to how they 
do business due to impacts 
they are experiencing. Many 
of these changes are viewed 
as essential to address issues 
noted in the earlier sections. 

Protocol 
Changes



• Most reported CPTED and security 
change costs of under $3,000, 
mainly for locks and lighting. 

• However, the top two respondents 
saw major expenses on fencing 
and gates, with one at $270,000 
and the other at $700,000.

• Total reported costs for changes 
and security adaption 2023 is up 
from 1.1 to 1.5 Million dollars.

Costs 
of Change
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Community 
Services

Many respondents do not call CSOs for service. Of those that 
do call the frequency is monthly, followed by weekly. Overall, 
the brand value for CSOs continues to fall, with a Net 
Promoter Score of -57, a drop from last year's score of -54.



RCMP 
Officers

RCMP are often called for service, with 67% of respondents indicating 
that they had called for service in the prior year. Of those, most were 
frequent or monthly calls for service. Overall, the brand value for the 
RCMP has risen slightly year over year from -43 in 2022 to -40 in 2023. 



City of 
Kamloops 

It was perceived by respondents that the City of Kamloops 
engage more poorly regarding crime and social issues than in 
prior years. The ratings given led to a decline in the City of 
Kamloops Net Promoter score to -95% from -86% in 2022.



BC Housing
It was perceived by respondents that BC Housing performed 
slightly better than last year, regarding crime and social 
issues. The ratings given led to a rise in the Net Promoter 
score from -94% in 2022 to -92% in 2023.
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Solutions are being sought 
and implemented at a 
variety of levels of 
government and here within 
our community.

Solutions



Solutions are being sought 
and implemented at a 
variety of levels of 
government and here within 
our community.

Solutions
Outreach



Solutions are being sought 
and implemented at a 
variety of levels of 
government and here within 
our community.

Solutions Garbage          13,380 lbs
Harm Prev.         5,442 Units
Shopping Carts            141 Units
Carboard         1,370  Boxes
CSO Calls                85 Calls
Tags Removed             574 Tags



Solutions are being sought 
and implemented at a 
variety of levels of 
government and here within 
our community.

Solutions



Solutions are being sought 
and implemented at a 
variety of levels of 
government and here within 
our community.

Solutions



Thank you.
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